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On 31st May 2022, South Sudan
registered 17,619 positive cases, 13,516
recovered cases and and 138 deaths.
This is reported by the national Ministry
of Health in South Sudan

https://moh.gov.ss/daily_updates.php
 

COVID-19 Situation Update

This Factsheet is meant for all
stakeholders working with the
communities like Community Health
Workers, Health Care Workers, Outreach
Workers, Community Leaders, Religious
Leaders, Community Based Associations,
and the community. RiT 2.0 Internews in
South Sudan periodically collects
feedback from the community, shares
citizen's concerns on COVID-19 and works
to serve communities by collecting
rumors and misinformation to understand
and address communities’ concerns and
information needs to strengthen
information ecosystem, the vaccine, and
other complex health topics. We respond
by increasing the flow of accurate, timely,
trusted, and contextualized information
between local media, public health and
humanitarian agencies, communities and
providing recommendations to mitigate
the risk associated with misinformation.

ABOUT THIS FACTSHEET

A rumor is a currently circulating story or
report of unverified information collected
from firsthand sources within the
community which could take the shape of
a question, criticism, concern or a general
comment on a situation or topic. A rumor
can be tricky because it might have some
element of truth in it.  

WHAT IS A RUMOR?

In the absence of information that
responds to the concerns and reality of
communities rumors thrive and become
believable by the communities in which
they are circulating. Rumors shape public
perception and can be harmful if not
countered in a timely and consistent
manner. Rumors thrive because of lack of
relevant and contextualized information
that is rooted in our target communities
and can tell us a lot about where the
community is at and what they need.
Community health workers, local
community leaders and associations
should provide the community with
information as well as recommendations
and credible and reliable sources that can
help them navigate the risks of
misinformation 

WHY RUMORS?

1

HIGH RISK: A rumor that is very likely be believed among
the larger community with potentially severe negative
impacts resulting in serious harm to an individual or
group including inciting violence or creating
widespread fear/panic. High risk rumors may
encourage widespread avoidance of testing/treatment
or harm towards health workers and other service
providers.
MEDIUM RISK: A rumor that has the potential to be
believed among the larger community with potentially
moderate negative impacts to a community or
individual's health wellbeing, or safety. Medium risk
rumors may have a moderate impact on health seeking
behaviors.
LOW RISK: A rumor that is either unlikely to be believed
among the community or with limited negative impacts
to a community or individual's health, well-being, or
safety or to the pandemic response

Risk Rating: Risk is measured based on a range of factors
including a) cultural relevancy, b) timing, c) online
engagement, d) the believability of a rumor, and most
importantly, e) the potential negative impact a rumor may
have on the health, well-being, and safety of local
communities or service providers.
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Mary Dennis, the Director of Health Education and
Promotion at National Ministry of Health stated that
“COVID-19 is not a project, it is a virus that was declared
as a pandemic worldwide including South Sudan”. South
Sudan registered its first COVID-19 case on 5th April 2020
and currently the country has registered over 17,000
positive cases and 138 deaths. Ministry of health
recommended preventive measures such as wearing of
facemask, keeping social distance, washing hands with
soap and water, and getting COVID-19 vaccine at the
nearby health facility. https://moh.gov.ss/ 

COVID-19 pandemic is not a project. Data shows COVID-19
has infected and killed millions of people across the
world, and scientists have identified and isolated the
novel coronavirus.
https://www.usatoday.com/story/news/factcheck/2022
/01/05/fact-check-post-falsely-claims-covid-19-
pandemic-isnt-real/9076551002/ 

Recommendation
The government and NGOs are not profiting through
COVID-19 but working closely to make sure that the virus
is contained. There is need for more transparency
between the government, NGOs, and communities on
how the funds received for COVID-19 are being spent to
fight the pandemic and keep the population save.

Many NGOs received funding to be able to implement
projects to stop the spread of COVID-19 in South Sudan
and across the globe. No NGO is acquiring many from the
donors to make profit but to save lives through
interventions such as creating awareness on COVID-19,
massive resting and vaccination.

Translation of COVID-19 to more local languages can also
help the communities to get informed better. In South
Sudan the level of illiteracy is very high especially at the
grassroots where most people rely on their native
languages to access and understand information. Apart
from translation of the messages to more local languages,
there is also a need for wider coverage that will reach
deeply to the grassroots. 

 

“COVID-19 does not affect
people who drink too

much alcohol”
Theme: COVID-19 General

Risk Rating: Medium

WHAT ARE PEOPLE SAYING?
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RUMOR #1:

“COVID-19 is just a project
to help generate money to
the government and NGOs”

Theme: COVID-19 General
Risk Rating: Medium

FACT CHECKING:

MAY, 2022

RUMOR #2:

FACT CHECKING:

Mary Denis Obat, Director of Health Education and
Promotion at the National Ministry of Health stated that
“COVID-19 can affect anyone who is exposed to the
virus whether he/she drinks alcohol or not. You must
prevent yourself from getting COVID-19 virus by
observing all the preventive measures, such as putting
on facemasks, keeping social distance, wash your
hands frequently with soap and water and above all
get vaccinated with COVID-19 vaccine at the nearby
health facility”

Alcohol use is a major public health problem with vast
implications for the population in South Sudan. Alcohol
use and risky drinking are critical public health issues
worldwide, evidenced by alcohol as the third highest
contributor to the global burden of disease. Countries
experiencing war, poverty and conflict like South Sudan
are at particular risk for the negative health impacts of
alcohol use, given the chaos and insecurity of war-
afflicted environments and the lack of resources to
address the negative health and social consequences of
risky drinking. 

During the COVID-19 pandemic, alcohol consumption
can exacerbate health vulnerability, risk-taking
behaviors, mental health issues and violence. MOH
reminds people that drinking alcohol does not protect
them from COVID-19 but exposes them to the virus
through risk taking behaviors such as gathering in
congested places without putting on facemask.
https://www.euro.who.int/en/health-topics/disease-
prevention/alcohol-use/news/news/2020/04/alcohol-
does-not-protect-against-covid-19-access-should-be-
restricted-during-lockdown

Recommendation
Community health workers should inform the
communities about the dangers of alcohol through
community meetings, dissemination of IEC materials
and using radio which is the main source of information
to disseminate messages on the harmfulness of
excessive alcohol consumption. In no way will
consumption of alcohol protect you from COVID-19. 

 

https://moh.gov.ss/
https://www.usatoday.com/story/news/factcheck/2022/01/05/fact-check-post-falsely-claims-covid-19-pandemic-isnt-real/9076551002/
https://www.euro.who.int/en/health-topics/disease-prevention/alcohol-use/news/news/2020/04/alcohol-does-not-protect-against-covid-19-access-should-be-restricted-during-lockdown


RUMOR #3:

“11 people died in Kajuwest,
in Yambio after receiving
calls from 666 number”

Alcohol has effects, both short-term and long-term,
on almost every single organ of your body. Overall, the
evidence suggests that there is no “safe limit” – in
fact, the risk of damage to your health increases with
each drink of alcohol consumed.

Alcohol use, especially heavy use, weakens the
immune system and thus reduces the ability to cope
with infectious diseases.

Alcohol, even in very small quantities, is known to
cause certain types of cancer.

Alcohol alters your thoughts, judgement, decision-
making and behavior.

General facts about consumption of alcohol:

https://www.euro.who.int/__data/assets/pdf_file/0010/4
37608/Alcohol-and-COVID-19-what-you-need-to-
know.pdf

 

WHAT ARE PEOPLE SAYING?
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FACT CHECKING:

MAY, 2022

FACT CHECKING:

For more information, call the toll-free number 6666.
For more information visit, https://moh.gov.ss/

 

The Rooted in Trust 2.0 project works to combat
COVID-19 rumors and misinformation, responds to the
information challenges faced by vulnerable groups,
encourages open dialogue between citizens and
stronger collaborative partnerships between
information providers.

 

USAID-BHA Rooted in Trust 2.0South Sudan
If you want to contribute to or provide feedback on this

Lugara Community Factsheet
or have information to share, please contact:

Peter Sokaom Daniel Atem (datem@INTERNEWS.ORG),
Tusiime Wilfred Romeo (Akiiki)(atusiime@internews.org)

or
Dr. Michael Gubay (mgubay@internews.org)

 

The toll-free number is an emergency number that the
government of South Sudan uses to receive alerts
from the public to improve response to health
emergencies. The call center provides a toll-free 24-
hour service to contact the Ministry of Health and
enhances public health response to emergencies,
especially during the COVID-19 outbreak. Now aligned
to regional standards, anyone in South Sudan can call
6666 to reach the call center with a health emergency.

Theme: COVID-19 General
Risk Rating: Medium

Mary Denis Obat, Director of Health Education and
Promotion at the national ministry of health said that
“there are no reports received by both national and
state ministries of health regarding the death of 11
people after receiving the call. In addition to that, the
toll-free number has ten-digit numbers but were
modified to four-digit numbers for easy remembrance,
digits are not three but four (6666) and the toll-free
number operators do not make phone calls but receive
calls from the public hence this statement is not true.
Most people are calling the number across South
Sudan to report alerts or inquire on COVID-19 and none
of them died”. 

Recommendation
Expediting the processes of having an alternative
number to give the public an option could help to solve
the mistrust that the community has towards 6666
toll-free number. The public is relating the toll-free
number with demonic numbers in the bible. Although
the ones in the bible are three and the toll-free
numbers are four, the public insisted that it’s demonic
number. The call center management have already
started the processes of getting an alternative
number, engaging the national Ministry of Health and
National Communication Authority. 

https://www.ss.undp.org/content/south_sudan/en/ho
me/presscenter/pressreleases/2020/National_Public_
Health_Emergency_Call_Centre_Launched.html
 

https://www.euro.who.int/__data/assets/pdf_file/0010/437608/Alcohol-and-COVID-19-what-you-need-to-know.pdf
https://www.ss.undp.org/content/south_sudan/en/home/presscenter/pressreleases/2020/National_Public_Health_Emergency_Call_Centre_Launched.html

